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5 BEST LOYALTY BOOST MECHANISMS IN 2025

DON'T WASTE ANOTHER MOMENT. START USING TACTICS THAT HAVE PROVEN EFFECTIVE.

iGaming has always been a notoriously competitive industry, making it harder to capture and keep
players’ attention with each passing year. But instead of seeing this as a battle of big sharks in a crowded
ocean, let’s look at it from the perspective of innovation — finding fun, effective ways to bring players
back.

Loyalty programs have always been a key retention tool, but traditional models often feel outdated,
complicated, or uninspiring. The loyalty of the future is interactive, personalized, and easy to
understand. At Trueplay, we focus on taking the weight off operators’ shoulders and creating solutions

that truly engage players, making their experience rewarding and unforgettable.
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GAMIFICATION TOOLS

magine walking into your favorite coffee shop. You rattle off your usual order to the barista, but
instead of paying and getting a standard service, you get handed a scratch card that says “Try your
luck — maybe today’s coffee is on us!” You scratch it off and win a free pastry. Feels great, right?
Suddenly, your morning routine becomes an experience.

That's precisely what gamification does in iGaming. It transforms ordinary actions — placing bets,
making deposits, or logging in — into moments of excitement and anticipation. Instead of just betting,
players chase rewards, unlock achievements, and get the incentive to return for more.

Gamification introduces interactive, game-like elements into loyalty programs to create excitement,
increase engagement, and encourage long-term player retention. Explore our favorites below.

SPIN THE WHEEL I

RANDOMIZED REWARDS FOR ENGAGEMENT

Congratulations! You won!
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Spin the Wheel gives players a high-energy moment when they get a big chance to win bonus credits,
free spins, cashback, or exclusive perks with a single spin.



GAMIFICATION TOOLS

HOW IT WORKS:

+ That countdown starts — players opt in before the timer hits zero, which builds anticipation.

+ The wheel spins — powered by a fair RNG (a system that randomly determines outcomes, like a
digital dice roll), guaranteeing unpredictable results.

+ Rewards drop — instant prizes, excitement, and reason to keep playing.
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WHY OPERATORS LOVEIT: L Boosts Daily Engagement
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Increases Retention Rate

The thrill of unpredictability taps into players’

excitement. Offer a free spin to increase logins
[ ]
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and retention. Just give players a reason to Improves Conversion Rates

spin, encouraging higher spending. This flexible Maximizes Player Lifetime Value (LTV)
tool has customizable event times, entry

conditions, and prize pools.

Pl Reduces Churn Rate

{;‘; Improves New Player Acquisition

(W Tracks Revenue per User (ARPU)
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GAMIFICATION TOOLS

STREAK REWARDS I

KEEP PLAYING, KEEP WINNING

Consistency pays off. Streak Rewards change routine gameplay into a rewarding habit by offering

bonuses for consecutive activities. Operators can reward daily logins, for consecutive bets, and
milestone achievements. The longer the streak, the bigger the rewards.

HOW IT WORKS:

+ Players commit to a streak — logging in, placing bets, or completing specific actions daily.

+ The more consistent the activity, the better the bonuses.

+ Breaking the streak means missing out, which keeps players engaged.

WHY OPERATORS LOVEIT: Boosts Retention Rate

Turning everyday actions into streaks
transforms casual players into engaged long-
term users. This encourages habitual play and Creates a Sense of Urgency
reduces player churn. For operators, more

consistent activity means more revenue.

Increases Bet Frequency




GAMIFICATION TOOLS

ACHIEVEMENTS I

BONUSES FOR LOGINS OR SPECIFIC NUMBERS OF BETS

Reaching a milestone such as placing your 100th bet, winning a jackpot, or advancing to a new level of
gameplay is significant for players. Operators who acknowledge these achievements and provide
rewards foster a more loyal and engaged audience. Progress can be gamified by offering prizes,
badges, or trophies.

HOW IT WORKS:

+ Players unlock milestones by completing specific actions like betting, winning, or playing for set time
periods.

+ Rewards automatically trigger bonus credits, free spins, exclusive perks, or special recognition.

+ Progression keeps players engaged — bigger milestones lead to better rewards, creating long-term
motivation.

WHY OPERATORS LOVEIT:

Achievements tailored to individual progress
make players feel special, increasing their
attachment to the platform. A deeper connection
means higher loyalty and willingness to stay with a
brand without switching to better offers.

. Increases Retention Rate

. Lowers Churn Rate

. Raises Deposit Volume

. Boosts GGR




GAMIFICATION TOOLS

MISSIONS

EVERY ACTION TURNED INTO A CHALLENGE

People love challenges. For players, missions transform routine gameplay. With exciting tasks that
reward users for playing a set number of spins, betting on featured games, or tackling multi-step tasks,
they get more involved and continue playing. Every completed mission brings a sense of achievement
— and, of course, a reward.

HOW IT WORKS:

+ Operators set up missions using Funnels No Code by Trueplay, a gamification tool that integrates
in just 15 minutes.

+ Preset missions and customizable funnels offer different engagement strategies.

+ Players complete missions, such as placing a certain number of bets, trying new games, or
referring friends.

+ Operators can tweak the design and objectives to match their marketing goals — the widget is
customizable.

S Balance 4 < Activity

1500 TNC
C gh...65

S Balance

1500 TNC

(D 5 days left
Explore Copys ki m
Haw doe: : I

@ 5 daysleft 0TNC

®

Follow Truepley on Linkedin... %
Follow Trueplay on o Tre e

Follow Trueplay on Linkedin...
Follow Trueplay on Linkedin to com

LinkedIn @5 comsit

Trueplay on Linkedin to complete NametheThreeStepstolncr .. m
n What are the three main

(© 5 days left

Name the Three Steps to Incre...
What are the three main steps ¢

(© 5 daysleft days left

Discover Trueplay Features...
M \isit the Trueplay product page an

over Trueplay Features...

(O 5 days left
Tmeplay s Use of Blockchain ...
se kehain

Mission is success‘full
submitted, please wait
until it would be

by TRUERLAY by TRUEFLAY moderated by our team.



https://trueplay.io/funnels-no-code

WHY OPERATORS LOVEIT:

Missions create an interactive, goal-
oriented experience that keeps players
entertained and returning for more.
Operators can adapt Funnels No Code
for any goal. Whether you want retention,
acquisition, or reactivation, there's a
mission type to fit.

WATCH A VIDEO TO GET MORE INFORMATION
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GAMIFICATION TOOLS

] Boosts Retention Rate

Drives Session Frequency

@ Extends Session Duration
?n Raises Bet Volume

4+ P
Increases Deposit Volume

Pl | owers Churn Rate

Enhances Player Lifetime Value (LTV)

Funnels No Code | Cook marketing funnels in 15 minutes
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GAMIFICATION TOOLS

LEADERBOARDS & TOURNAMENTS I

COMPETITIVE ENGAGEMENT

Being competitive is ingrained in human nature — most people want to be number one. Leaderboards
and tournaments tap into this drive, creating excitement and motivation, especially during live events
where the competition feels even more intense.

HOW IT WORKS:

Players participate in competitions, their rankings are displayed on leaderboards, and those in top
positions receive prizes.

Leaderboards and tournaments drive engagement by:

« Encouraging more frequent and high-stakes betting.
+ Creating social competition and community-driven excitement.

« Offering tiered rewards to maximize participation.

WHY OPERATORS LOVEIT: Boosts Retention Rate

Competitive elements increase Drives Session Frequency

excitement, motivating players to spend . .
! gplay P Extends Session Duration

more time and money climbing the ranks.

Raises Bet Volume

BEGE
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Increases Deposit Volume
Lowers Churn Rate

Enhances Player Lifetime Value (LTV)
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REWARD MECHANISMS

Loyalty gives players a reason to stay, while reward mechanisms turn every bet, session, and interaction

into a valuable experience. Just like cashback in a banking app or miles in an airline program, these tools

ensure that the more players engage, the more they get in return.

PLAY TO EARN I

GET RAKEBACK BY PLAYING GAMES

Trueplay’'s rewards system, in which players receive tokens for every bet they place, is similar to

cashback in a banking app. Each reward represents a percentage of their wager, meaning the more they

play, the more they earn!

HOW IT WORKS:

+ Players place bets or play games regularly.

+ A portion of the wagered amount is returned as rakeback.

* Rewards accumulate over time, incentivizing continued play.

WHY OPERATORS LOVEIT:

It's a transparent value exchange.
Players can quickly see how their play
leads to rewards and feel a sense of
achievement with every reward,
increasing satisfaction and loyalty to the
platform. Also, Play to Earn increases
playtime — the more players wager, the
more they earn, naturally encouraging
longer gaming sessions.

@ Increases Average Revenue per User (ARPU)
@ Boosts Player Engagement Rate

Enhances Time on Platform

Improves First-Time Depositor Conversion
Raises Re-Deposit Rate

Reduces Withdrawal Ratio



REWARD MECHANISMS

HOLD TO EARN |

BONUSES FOR FREEZING TOKENS

Trueplay's loyalty system introduces iGaming players to passive income. Players receive bonuses by
holding platform-specific tokens, much like earning interest on a savings account. But instead of a fixed
rate, they get a share of the platform’s revenue, making them feel like part of the business.

HOW IT WORKS:

+ Users stake their Play to Earn tokens for added reward.
+ Users can freeze the tokens needed in the staking program when they are collected.

+ Players choose the number of tokens they wish to freeze and the program duration (8 hours, 1 day,
or 3 days).

+ Players receive a share of the casino’s revenue generated during this period, with earnings displayed
transparently in the income chart.
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REWARD MECHANISMS

WHY OPERATORS LOVEIT:

Operators use this program to trigger players’ behavior. Players who hold the platform'’s tokens feel
more connected and less likely to switch to competitors. Since earnings accumulate over time, players
remain active and check back regularly to monitor their rewards. This program incentivizes keeping
funds in the system, boosting platform stability.

it > %8 C

Average bet Withdrawal conversion
Deposit volume volume per user (VIP players)

NG|

+5.6% +10% +8% -371%

Read more about the Loyalty Program results in Trueplay's research
based on a million players’ behavior.




REWARD MECHANISMS

CASHBACK I

RETURN A PERCENTAGE OF BETS/WAGERS

In iGaming, cashback is a player reward system where a percentage of lost bets or overall wagering
activity is returned to the player as bonus funds or real money. It serves as an incentive to keep players
engaged and reduce loss and frustration.

TYPES OF CASHBACK IN IGAMING:

+ Loss-Based Cashback: players receive a
percentage of their net losses over a specific
period (e.qg., 10% cash back on weekly losses).

+ Wager-Based Cashback: cashback is
calculated based on total bets, regardless of
wins or losses.

+ VIP Cashback: higher cashback rates for VIP
players based on their loyalty program tier.

+ Real Money vs. Bonus Cashback: some
casinos offer cashback as actual,
withdrawable money, while others require
wagering before withdrawal.




WHY OPERATORS LOVEIT:

It's a transparent value exchange. Players can
quickly see how their play leads to rewards and
feel a sense of achievement with every reward,
increasing satisfaction and loyalty to the
platform. Also, Play to Earn increases playtime
— the more players wager, the more they earn,
naturally encouraging longer gaming sessions.

REWARD MECHANISMS

. Optimizes Player Lifetime Value (LTV)
. Improves Player Reactivation Rate
. Encourages Continuous Deposits

. Reduces Psychological Impact of Losses

. Increases Engagement
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ENGAGEMENT & RETENTION TOOLS

PUSH NOTIFICATIONS I

Push notifications are an efficient communication method used in loyalty programs to engage and re-
engage users by delivering timely, relevant updates about casino services, activities, and promotions.

HOW IT WORKS:

+ Players agree to receive notifications on their mobile devices or desktops.

+ Operators send messages prompting players to take an intended action.

+ Notifications can be personalized or segmented based on current and historic player behavior
(frequency of visits, average deposit volume, wagering patterns, etc.), preferences (game types
and specific titles), geographic location, and local time.




WHY OPERATORS LOVEIT:

Among the advantages of push notifications

ENGAGEMENT & RETENTION TOOLS

'G‘,‘ Increases Retention Rate

Boosts Session Frequency & Length

are greater visibility than emails, cost- Enhances Player Lifetime Value (LTV)

effectiveness, and the opportunity to instantly

draw user attention to limited-time offers, new Ml Reactivates Dormant Players

games, and special events and deliver
Increases Engagement With

messages to encourage desired player
d 9 pay New Games

behavior.

EMAIL AUTOMATION I

PERSONALIZED RETENTION CAMPAIGNS

With an average email open rate of 20%-30% in iGaming, automated email campaigns are a powerful
tool for player retention. Personalized, behavior-driven emails ensure the right message reaches the
right player at the perfect moment — boosting engagement, deposits, and long-term loyalty.

HOW IT WORKS:

Email automation in iGaming allows operators to send personalized, data-driven messages based on
player behavior, preferences, and activity levels. By leveraging segmentation and Al-driven insights,
operators can deliver:

Welcome sequences to onboard new players smoothly.
Deposit incentives to encourage additional gameplay.
Reactivation campaigns to win back dormant users.
Exclusive VIP offers for high-value players.

Game recommendations based on previous activity.

20



ENGAGEMENT & RETENTION TOOLS

WHY OPERATORS LOVE IT: . Increases Retention Rate

It saves time and resources, runs seamlessly . Higher Deposit Frequency & Volume

once set up, and reduces manual effort. It . Boosts Player Lifetime Value (LTV)

increases player engagement by delivering

timely, relevant messages that keep users active. . Improves Reactivation Rate
Personalized offers improve retention, making
players feel valued and more likely to stay. . Enhances Conversion Rate

REFERRAL PROGRAMS I

Referral programs are marketing initiatives that incentivize players to invite friends to join an online
casino. These programs leverage word-of-mouth promotion, turning satisfied players into brand

advocates.




ENGAGEMENT & RETENTION TOOLS

HOW IT WORKS:

« Aplayer is given a unique referral link or code to share with potential newcomers.

« Friends who sign up and meet specific criteria (e.g., making a deposit) trigger rewards for both
parties.

+ Perks can include bonuses, free spins, or loyalty points.

WHY OPERATORS LOVEIT: Increases Player Acquisition
Referral programs are easy to introduce and Higher Retention Rate

don't require substantial investment, which .
9 ' Boosts Deposit Volume & Frequency

makes them indispensable for customer
acquisition and community building. Improves Player Lifetime Value (LTV)

Enhances Engagement &
Community Growth

sas Lowers Customer Acquisition
i Cost (CAC)

AFFILIATE & INFLUENCER INCENTIVES I

Affiliate deals and influencer marketing campaigns follow several objectives: expanding the customer
base, increasing brand awareness and reach, and enhancing its credibility among target audiences.

HOW IT WORKS:

Affiliate Deals. Affiliates (websites or marketers) earn a commission by referring players to the casino
through unique tracking links. Casinos generally offer the partners CPA (cost-per-acquisition), revenue
share, and hybrid payout models.

Influencer Marketing. Influencers spread the word about the casino on social media and their websites,
star in promotional and advertising content, host streams on popular platforms and casino websites, or
even become in-game characters.

22



WHY OPERATORS LOVEIT:

Affiliate programs require no upfront costs, as
payouts depend on measurable results, and enable
targeted promotions.

Through influencers, iGaming brands can expose
themselves to audiences who align with their target
demographics, increasing the effectiveness of such
campaigns. Another benefit is straightforward and
accurate measurement.

ENGAGEMENT & RETENTION TOOLS

. Increases Player Acquisition
. Higher Retention Rate
. Boosts Deposit Volume & Frequency

. Improves Player Lifetime Value (LTV)

Enhances Engagement &
Community Growth

Lowers Customer Acquisition
Cost (CAC)
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WEB3 & BLOCKCHAIN LOYALTY SOLUTIONS

NO-CODE BLOCKCHAIN LOYALTY SOLUTIONS I

TOKENIZED REWARDS MADE SIMPLE

Loyalty programs have existed for years, but Web3 technology is changing the game. Blockchain brings
transparency. With every transaction recorded in a public ledger, players can verify their rewards,
wagers, and payouts anytime. No hidden terms, no fine print — just provable fairness.

In iGaming, trust is everything. Players must know that their platform is fair and their rewards are real.
Transparency fosters loyalty, and loyalty keeps players coming back. Integrating blockchain-based
rewards allows iGaming brands to build trust, engagement, and long-term player retention.

Traditional loyalty programs often rely on fixed points or bonus credits. However, with the advent of
Web3 technologies, tokenization became a transformative approach in the iGaming industry.
Tokenization offers in-game assets or rewards as unique tokens on a blockchain, granting players actual
ownership and the ability to trade these assets securely and transparently.

Trueplay takes it further by enabling operators to launch custom tokenized loyalty programs in just 48
hours — without needing blockchain expertise. iGaming platforms can easily create virtual currency and
integrate blockchain-based rewards, increasing engagement and brand loyalty.

T eee]




WEB3 & BLOCKCHAIN LOYALTY SOLUTIONS

HOW IT WORKS:

« Operators create branded tokens through Trueplay’s admin panel — no blockchain expertise is
required.

+ Players earn tokens via Play to Earn — each bet returns a percentage of the wager as tokens.

+ Players can stake tokens in Hold to Earn, receiving passive rewards from the platform’s revenue.
The more they hold, the higher their potential earnings.

WHY IT WORKS:

Players always have something to play with. Unlike traditional cashback, which is spent immediately,
token rewards stay on the player’s balance, encouraging continued play. Tokens aren’t just in-game
points; they can be staked, held, or traded, creating a more immersive and valuable loyalty experience.

Every reward, wager, and payout is verifiable on the blockchain, eliminating concerns about fairness and
manipulation. The Hold to Earn model gives players a reason to stay on the platform as their rewards
grow alongside the casino’s success.

WHY OPERATORS LOVEIT: Encourages Player Retention
] . i) Enables Cross-Platform Loyalty
Token rewards encourage higher spending and ="

Programs
extended playtime. Every transaction is verifiable,

t .
strengthening player confidence. The integration is Oy Increases Transaction Volume

fast and seamless: with an admin panel and plug- Increases Customer Lifetime

Value (CLTV)

and-play widget, operators can launch their Web3

loyalty program quickly. @ Lowers the Overall Churn Rate
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ANALYTICS & OPTIMIZATION TOOLS

These are the driving forces behind successful iGaming platforms. They help operators understand
player behavior, fine-tune offers, and improve gaming experience. By analyzing data, operators can see
what works and what doesn't, leading to smarter decisions and better engagement.

For example, if an operator notices players leaving a game after just a few rounds, analytics can help
pinpoint why. Maybe the game is too complicated, or the rewards aren’t exciting enough. With this
insight, operators can adjust the gameplay, offer better bonuses, or tweak the interface to keep players
engaged.

Optimization is about making these improvements in real time. Using tools like A/B testing, machine
learning, and predictive analytics, operators can quickly test new ideas and implement the best ones.

CUSTOMER SEGMENTATION I

Al-DRIVEN BEHAVIORAL SEGMENTATION

Al-based customer segmentation is the secret weapon behind successful iGaming platforms. It's the
process of grouping players based on their behavior, spending habits, and preferences. Instead of
treating all players the same, segmentation helps operators deliver personalized experiences that keep
players engaged and returning for more.

HOW IT WORKS:

Al analyzes vast amounts of player data in real time, identifying patterns and predicting future
behaviors. It determines how often players engage, their preferred games, spending habits, and risk
levels. With machine learning algorithms, Al creates dynamic player segments that are continuously
refined. This enables operators to:

+ Deliver tailored promotions and bonuses with precision
+ Optimize marketing spending with predictive targeting
+ Improve game recommendations and content curation
+ Enhance the player experience with personalized journeys

+ Boost retention and lifetime value (LTV) by understanding player needs proactively

28



ANALYTICS & OPTIMIZATION TOOLS

WHY OPERATORS LOVEIT:

Al eliminates guesswork by predicting which
players will respond best to specific offers,
maximizing conversion rates and reducing
unnecessary spending. Al-powered
segmentation offers players timely, relevant,
and appealing incentives, making them more
likely to stay engaged.

Al can detect suspicious activity, identify
problem gambling patterns, and trigger real-
time interventions to promote safer gaming
environments.

. Increases Customer Acquisition
. Improves Retention Rates

. Boosts Lifetime Value

WHY IT WORKS:

Let Al handle the repetitive tasks so you can
focus on what matters. It can quickly assess and
categorize player behavior far more efficiently
than any human ever could. By letting Al do the
heavy lifting, you can easily create more
personalized experiences, targeted marketing
campaigns, and tailored recommendations.

. Improves Conversion Rates

. Reduces Churn Rate

. Improves Marketing ROI




ANALYTICS & OPTIMIZATION TOOLS

CHURN PREDICTION MODELS I

FORECASTING USER DROP-OFF RISKS

Churn Prediction Models help iGaming operators identify which players are at risk of leaving before they
do so. These Al-driven models assign a churn risk score by analyzing player behavior, allowing operators

to act early and keep players engaged.

HOW IT WORKS:

+ The model looks at key player data — such as recent activity, spending habits, response to

promotions, and overall engagement.

+ It then predicts which players will likely churn and provides actionable insights to prevent it.
+ Operators can use this information to send personalized offers, bonuses, or customer support

interventions at the right time.

WHY OPERATORS LOVEIT:

Churn prediction models identify at-risk players
before they leave. By anticipating who might
churn, operators can implement targeted
retention strategies such as personalized offers,
bonuses, or tailored communications to keep
players engaged. Preventing churn is often
more cost-effective than acquiring new players.
By reducing the number of players who leave
the platform, operators can save on acquisition
costs and maintain a stable revenue stream.

Improves Player Lifetime Value (LTV)
g Personalizes Player Engagement

ﬁ:ﬁ Data-Driven Decision Making

WHY IT WORKS:

By identifying churn risks early and responding
with personalized retention strategies,
operators create stronger player connections,
improve loyalty, and maximize lifetime value
(LTV). Innovative Al ensures every action is
timely and effective, helping operators stay
ahead of the competition.

Improves Customer Segmentation

Increases Revenue Generation

e Improves Retention Strategies

))

o] Optimizes Marketing Spend
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ENGAGEMENT HEATMAPS I

ANALYTICS & OPTIMIZATION TOOLS

TRACKING USER INTERACTIONS

Engagement heatmaps visually represent where players focus their attention on a platform. They

highlight where users click, scroll, or spend the most time.

HOW IT WORKS:

« Tracking player activity — heatmaps record where players click, hover, or spend the most time on a

game or platform.

« Visual display — these activities are represented on a color-coded map, with warm colors indicating

high engagement areas.

- Datainsights — operators can analyze the player’s behavior and what needs improvement.

WHY OPERATORS LOVEIT:

Heatmaps help operators understand where
players drop off or lose interest, such as leaving
after a few rounds in a game or abandoning a
registration process. This insight allows operators
to implement strategies to keep players engaged
and boost retention by eliminating bottlenecks or
optimizing user pathways.

Heatmaps show how players interact with banners,
pop-ups, or other marketing materials. Operators
can refine their marketing strategies, like adjusting
the design or placement of banners, to increase
visibility and engagement with promotions, offers,
or advertisements.

Visualizes Player Behavior

B8 Tailors Content and Promotions
ﬁ Identifies Areas of Friction

?ﬁ Increases Conversion Rates

@ Tracks Engagement with New
@ Features

Enhances Marketing Campaigns

:héﬁ Data-Driven Decision Making
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ANALYTICS & OPTIMIZATION TOOLS

A/B TESTING PLATFORMS I

OPTIMIZING CAMPAIGNS

One of the most powerful ways to optimize loyalty tools is through A/B testing. This technique helps
operators determine which version of a feature, offer, or interface resonates best with players, leading
to smarter decisions and better results.

HOW IT WORKS:

« Create two versions — take a loyalty tool (like a bonus program) and make two versions: Version A
(the current one) and Version B (a new variation with tweaks).

- Split the audience — players are randomly divided into two groups. One sees Version A, and the
other sees Version B. They don't even know they're part of a test.

- Track performance — operators monitor key metrics like player engagement, deposit frequency,
and retention rates.

« Pick the winner — the version that leads to better results becomes the new standard.

WHY OPERATORS LOVE IT: + Maximizes profitability — helps fine-tune
promotions to attract more players without

) ) unnecessary costs.
A/B testing works because different players )
« Personalization power — testing different

incentives helps tailor loyalty programs to
specific player behaviors.

respond to loyalty tools in unique ways. Operators
can test various approaches and see what works

best. This helps them refine offers, minimize ) . .
* Quick adaptation — operators can pivot fast

wasted effort, and improve long-term player and keep engagement high if something isn't

engagement. By testing on a small group, they working.

can avoid making significant changes that might

not work.

g Optimizes Promotions and Bonuses Speeds Up Iteration and Improvement
Improves Conversion Rates e Boosts Revenue Generation

-t )~

fel Reduces Risk Y |ncreases Engagement

Enhances Retention
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TO WRAPITUP I

Loyalty programs in iGaming are experiencing significant change, and some excellent strategies can
increase player engagement and retention. By introducing gamification tools, creative rewards, and
personalized experiences, operators can turn everyday actions into fun and exciting moments players

love. The future of loyalty is all about making players feel special and keeping them coming back for
more.

Using these fresh tactics builds solid relationships and boosts brand loyalty in a highly competitive

space. It's time to dive into this new world of gamified loyalty and create experiences that connect with
players, ensuring their loyalty and driving growth in the gaming scene

Are Trueplay solutions right

for your iGaming brand?

For a personalized demo, please

schedule a call with our product team

Schedule a call

ar
| gMTWT S
1234
n
| 56 7 g oMW
| 113 1415 16 17 18
| wamnBNB
I 252?2&253&

Now you know the right tools to use to cook player loyalty. Trueplay has the perfect recipe — schedule a

call and start turning players into loyal fans ASAP.

o2
@

A

&' contact@trueplay.io

O .
mm trueplay.io

08000
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